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lntroduction 

Crime is essentially a social problem, not a technica! one. Technica! solutions like CCTV and target 
hardening can never be the structural answer to a crime problem. Even the introduction of police as a 
human factor does not change the root of the problem if the police are limited to traditional methods, 
such as arresting and sentencing criminals. A more promising approach is a comprehensive one, in 
which a community building strategy is integrated with traditional policing methods. A comprehensive 
approach which would include social, physical and economical aspects such as child care, education 
and responsibility, could prevent people from becoming indifferent to values and standards. This is 
crucial to crime prevention. 

The pure CPTED criteria, such as natural surveillance, natural access control, and territoria! 
reinforcement, are design criteria; they are not directly aimed at community building. Other criteria, 
such as direct action aimed at mutual care for each other's personal integrity and property, should be 
added to the CPTED criteria to achieve community building. Traditional CPTED criteria werk only 
when mutual interests already exist. In some neighborhoods, these mechanisms need incentives 
before CPTED design criteria can become effective. 

Community building criteria should therefore be structurally integrated in the CPTED criteria set. This 
paper is meant to initiate a comprehensive inventory of community building strategies, and ways to fit 
these strategies into the traditional set of CPTED design criteria. The Dutch situation anno 1998 is the 
reference. Two types of community building strategies are: 

• pushing the degree of organization to a higher level;
• supporting the existing degree of organization.

The first type of community building, "Quality of Life" is attained using strategies that fit perfectly within 
the concepts of the. The second type of community building is "Community Support". 

Use of the word "organization" needs clarification. The "degree of organization" is the operational form 
of abstract concepts like "community spirit" or "sense of community". This can be determined 
quantitatively, by measuring the frequency of neighborhood meetings, politica! level of the activities 
undertaken by neighborhood organizations, and patterns of actual mutual help offered by the 
organizations to !heir members. lt is, therefore, more useful than abstract concepts like "community 
spirit". 

Quality of Life 

"Quality of Life" strategies have positive connotations. lt is really community building, creating 
something which does not yet exist. The strategy is rooted in the feeling "there is a world to win". 
Same of the strategies are easily linked to "good design"; "good" not only in aesthetic terms, but in 
meeting CPTED criteria as well. 

Creating Activity Space 

Criteria closely related to traditional CPTED criteria are these which integrate neighborhood facilities, 
such as schools, playgrounds, parks, shops, and a center for neighborhood activities within a design. 


















